Registered Name Holder acknowledges and agrees that the Registry Operator reserves the right to deny,
cancel or transfer any Registered Name registration or transaction, or place any Registered Name (s) on
registry lock, hold or similar status, as it deems necessary, in its unlimited and sole discretion: (i) to
comply with specifications adopted by any industry group generally recognized as authoritative with
respect to the Internet (e.g., RFCs), (ii) to correct mistakes made by Registry Operator, Registry Service
Provider, Registry Verification Agent, Registrar and/or any other contractually obligated vendors in
connection with a domain name registration, or (iii) for the non-payment of Fees to Registry Operator.
In addition, Registered Name Holder consents in the Registry TLD for such collection and use of Personal
Data.
Registered Name Holder agrees that in the event of any dispute concerning the time of the entry of a
Registered Name registration into the Registry System, the timestamp shown in the Registry System
records shall control.
Registered Name Holder will indemnify, defend and hold harmless the Registry Operator, Registry
Service Provider, Registry Verification Agent, and other contractually obligated vendors, and in each
case, their Affiliates, partners, subcontractors, subsidiaries, divisions, shareholders, directors, officers,
employees, accountants, attorneys, insurers, agents, predecessors, successors, and assigns, from and
against any and all claims, demands, damages, losses, costs, expenses, causes of action, or other
liabilities of any kind, whether known or unknown, including reasonable legal and attorney's fees and
expenses, in any way arising out of, relating to, or otherwise in connection with, the Registered Name
Holder's domain name registration. This indemnification obligation of Registered Name Holder shall
survive the termination or expiration of the Registration Agreement.
Registrar shall comply with, and shall include in its Registration Agreement with each Registered Name
Holder, as applicable, an obligation for such Registered Name Holder to comply with, each of the
following requirements of the Registry-Registrar Agreement between fTLD Registry Services, LLC and
MarkMonitor, Inc.:
3.9.1. ICANN standards, policies, procedures, and practices for which Registry Operator has monitoring
responsibility in accordance with the Registry Agreement or other arrangement with ICANN.
3.9.2. Registry Operator’s Operational Requirements, including those set forth on Registry Operator's
website at https://www.ftld.com/resources, https://www.ftld.com/faq-registrar and
https://www.ftld.com/faq-dotinsurance. Registrar acknowledges that any additional or updated Registry
Operator’s Operational Requirements shall be effective upon Registry Operator's notification to
Registrar of the establishment of such addition or update.
3.9.3. All applicable requirements and policies posted on Registry Operator’s website at
https://www.ftld.com/policies.
3.9.4. All applicable national, state or local law, regulation or court order in relation to its operations and
registrations of the Registry TLD.
3.9.5. Registrar shall not represent to anyone that Registrar enjoys access to any of the Registry
Operator's Registry System that is superior to that of any other registrar accredited for the Registry TLD.

3.9.6. All Public Interest Commitments (as set forth in Specification 11 to the Registry
Agreement, as amended from time-to-time) and community registration policies (as set forth in
Specification 12 to the Registry Agreement, as amended from time-to-time).
3.9.7. Registrar shall not provide, and shall not permit an Affiliate or third party to provide, the use of
privacy or proxy registration services by the Registered Name Holder in registering or maintaining
domain name registrations with the TLD, as provided in Registry Operator’s Security Requirements
available at: https://www.ftld.com/enhanced-security.
3.10. Prohibited Domain Name Registration. In addition to complying with ICANN standards, policies,
procedures, and practices limiting domain names that may be registered, Registrar agrees to comply
with applicable statutes and regulations limiting the domain names that may be registered.
3.11. Authorization Codes. Registrar shall not provide identical Registrar-generated authorization
<authinfo> codes for domain names registered by different Registrants with the same Registrar. Registry
Operator in its sole discretion may choose to modify <authinfo> codes for a given domain and shall
notify the sponsoring registrar of such modifications via EPP compliant mechanisms (i.e., EPP<poll> or
EPP<domain:Info>). Registry Operator will notify Registrar of modifications made by the Registry
Operator to the Registrar's domain name registrations, via email or other method as may be mutually
agreed upon by the Parties, within twenty four (24) hours of any change. Documentation of these
mechanisms shall be made available to Registrar by Registry Operator. The Registrar shall provide the
Registered Name Holder with timely access to the authorization code along with the ability to modify
the authorization code. Registrar shall respond to any inquiry by a Registered Name Holder regarding
access to and/or modification of an authorization code within five (5) calendar days. In addition,
Registrar may not employ any mechanism for complying with a Registrant's request to obtain the
applicable "AuthInfo Code" that is more restrictive than the mechanisms used for changing any aspect of
the Registrant's contact or name server information. Registrar must not refuse to release an "AuthInfo
Code" to the Registered Name Holder solely because there is a dispute between the Registered Name
Holder and the Registrar over payment.
3.12. Cooperation. Registrar agrees to cooperate with Registry Operator and share data as required by
this Agreement. In the event of any inquiry or dispute for any reason involving a domain name
registered by Registrar in the Registry TLD, Registrar shall provide all reasonable assistance to Registry
Operator and/or any Court, Arbitrator, law enforcement and governmental and quasi-governmental
agencies and/or any other relevant authority considering the issue or dispute.
3.13. Registrant Compliance. Registrar shall not enable, contribute to or willing aid any third party in
violating Registry Operator’s standards, policies, procedures, or practices, and shall notify Registry
Operator immediately upon becoming aware of any such violation.
3.14. Compliance Actions. Registrar shall take all necessary action(s) as directed by Registry Operator in
relation to compliance actions, directives, or instructions from ICANN, and/or as otherwise directed by
Registry Operator in its sole discretion as being reasonably necessary for the performance of the parties’
respective obligations under this Agreement.
3.15. Records. During the Term, Registrar shall store and maintain records related to Registered Names
of the Registry TLD in accordance with this Agreement and the Registrar's RAA.
3.16. Domain Name Lookup Capability. Registrar agrees to employ in its domain name registration
business Registry Operator 's domain name lookup capability to allow free public query-based access to

up-to-date (i.e., updated at least daily) and accurate data showing whether a requested domain name is
available or unavailable for registration. Registrar shall comply with requests by Registry Operator to
modify and/or update domain name lookup data or access to the domain name lookup capability within
five (5) calendar days. If required by ICANN, Registrar also agrees, at its expense, to provide an
interactive web page and a port 43 WHOIS service providing free public query-based access to up-todate (i.e., updated at least daily) data concerning all active Registered Names sponsored by Registrar for
the Registry TLD. The data accessible shall consist of elements that are designated from time-to-time
according to Registrar's RAA and any applicable Consensus Policy, Specification and/or Temporary Policy
(as defined in the RAA).
3.17. Registrar’s Resellers. Registrar may allow its resellers to facilitate the registration of domain names
in the Registry TLD. Registrar shall expressly and contractually bind its resellers in writing to all
obligations of Registrar under the Registry-Registrar Agreement. Registrar’s resellers are prohibited from
any direct engagement with Registry Verification Agent for Verification Services in the Registry TLD.
Notwithstanding any contract or agreement with the reseller, Registrar remains fully responsible for
satisfying all obligations under the Registry-Registrar Agreement.
Registrar shall clearly and conspicuously disclose in its Registration Agreement and on its .INSURANCE
Webpage, that non-standard domains have non-uniform registration and renewal pricing such that the
Registration Fee for a non-standard domain name registration (e.g., domain names allocated through
Request for Proposal or auction, single-characters, two-letters) may differ from the Registration Fee for
a standard domain name registration in the TLD.

